SENIOR PRACTICE RESIDENT

Guidelines below approved by SPR Committee 8/7/06

Updated 5/14/07
INTRO:

· See acute visits

· Make decisions (not phone calls)

· Delegate, Delegate, Delegate

WHEN YOU ARRIVE:

· Meet with Practice Coordinator and/or Practice Administrator prior to the beginning of each session

· Check and triage your own “stuff”

· Xerox weekly practice schedule (tells you where everyone is for that week)

· Check in with red and green triage

· Order your lunch

COUMADIN ISSUES

· Check the “flow sheet”

· Talk with triage – get help if it isn’t clear

· Task provider with what you did

· See attached resources on making dose changes and when to check INR

· If you use Epocrates they offer an “INR calculator”

PHYSICIAN AUTHORIZATION (“PA’S”)

· Check “miscellaneous” section on paper chart for old PA’s

· Check last provider note

· Check in with triage

· Get help with chart search if you need to map out previous tried meds

· Triage can fill out most of this form (if you are nice to them…)

NARCOTIC ISSUES

· This includes benzo’s, Ritalin, etc.

· Yellow “FYI box” should tell you when and what to refill (It is OK to give feedback to the PCP [including attendings] if there is no helpful advice in the “FYI”)

· Narcotics contract is in paper chart

· Check with triage (they often know these folks well)
· State of ME Rx Monitoring Program (get access and use it!) www.maine.gov\pmp -- this lists all the narcotics each MaineCare pt has been Rx’d – supposedly up to date to the last 2 weeks…
· When in doubt, only give enough pills to cover the patient until PCP is back in office and Task them what you did
ACUTE VISITS/ISSUES

· If it is a new issue and not your patient – follow through with all the diagnostic workup yourself until complete, then pass on to PCP (OK to “FYI” them of work up)

· It is OK to pass along health maintenance results (Hgb A1C, lipid panels, etc.) to the PCP to address even if you ordered them
· Flexibility in seeing patients

LABS

· Your job (even if you didn’t order it) is to address critical lab values 

· Check the “weekly practice schedule” to see how long before the person who ordered this lab will be back in the office – OK to wait until they return?

· When in doubt ask for help as far as should it wait or be addressed now

IMAGING RESULTS
· Same as above (i.e. address abnormal results)
· In general, patients should be called about these results when you see them (they are often worrying about them.)  It is OK to tell them the results and ask them to discuss in further detail with their PCP.

MISCELLANEOUS

· Whenever you call patients as a result of a task, click on details which will open the task and in the comment section type in action……i.e. called pt or left message
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